
This is information is provided should you choose the optional insurance package 

Travel Guard Essential is an affordable package plan for travelers who want our basic coverage and AIG 
Travel Guard's exclusive 24-hour emergency travel services.  This is a cost 
per pilgrim of $125.00 

24-HOUR ASSISTANCE - Your "911" 
for travel emergencies. 
All AIG Travel Guard customers will 
have access to our worldwide travel 
emergency services - a 24-hour "911" 
hotline. 
•  LiveTravel - for last-minute or 
emergency travel changes 
•  Emergency medical assistance  

•  BagTrak -- lost baggage tracking 
•  Pre-trip health and safety advisories 
•  Live e-mail and phone messaging to 
family and friends  

•  Cash transfers 

With Travel Guard Essential, you receive basic coverage related to trip expenses such as:  

• Trip cancellation, interruption and delay  
• Emergency medical treatment or evacuation  
• Lost, stolen or damaged baggage or personal effects   
• Baggage delay   

Comprehensive non-insurance travel services* included! 
With the Travel Guard Essential plan, every customer also has access to these valuable travel 
services when they travel:  

• Arrangements for last-minute flight changes  
• Hotel finder and reservations  
• BagTrak -- lost baggage tracking  
• Emergency medical assistance  
• Pre-trip health and safety advisories  
• Live e-mail and phone messaging to family and friends   
• Cash transfers  

Trip Cost: Trip Cancellation 
Covers your travel investment if you cancel your trip for a 
covered reason. 
 
Trip Cost: Trip Interruption 
Covers your travel investment if you interrupt your trip for a 
covered reason. 
  
$1,000: Trip Interruption - Return Air Only 
Provided for the additional air transportation expenses 
incurred by the Insured to return the Insured to the Return 
Destination.  
 
$500: Trip Delay 
Reimburses you up to $100 a day for additional 
accommodations or travel expenses if you are delayed for 
more than 12 hours. 
 
$500: Lost, Stolen, or Damaged Baggage & Personal 
Effects 
Reimburses you if your luggage is lost, damaged, or stolen 
while you are on your trip. (Coverage subject to a $50 
deductible.) 
 
$100: Baggage Delay (Outbound Journey Only) 
Reimburses you for the purchase of essential items if your 
checked bags are delayed for more than 24 hours. 
 
$10,000: Medical Expenses 
Covers necessary medical expenses up to one year after 
the sickness or injury, provided the injury or sickness 
occurred while on your trip, and you sought initial medical 
treatment while on your trip. (Coverage subject to a $50 
deductible.) 
 
$100,000: Emergency Evacuation 
Covers evacuation and transportation to the nearest 
adequate medical facility. 
  

 AIG Travel Assist* 
Offers emergency assistance for anywhere in the world. 
 
LiveTravel* 
24-hour hotline to make emergency travel changes, such as 
rebooking flights, hotel reservations, tracking lost luggage and more! 
 
Live messaging* 
Relay of any e-mail or phone message to family, friends or business 
associates 
 
Emergency Cash transfers* 
Assistance in coordinating an emergency cash advance 
. 
Pre-trip travel advisories* 
Around-the-clock access to passport, visa, inoculation and vaccine 
requirements; travel advisories; embassy and consulate contacts; 
travel health advisories; weather and currency information – all for 
your planned destination. 
 
Lost Baggage Tracking 
Assists in locating lost or stolen possessions - for one year! 
  
*Non-insurance services are provided by AIG Travel Assist.  



  


