PREFERRED PEST @ CONTROL
PROGRAM FOR DIOCESE OF
ROCKVILLE CENTRE

Founded in 1901

ISO 9002

State Certification and License Training

Services all Long Island and Five Boroughs

Training magazine has ranked Orkin in its prestigious Top 100 list

Service Contacts: New Hyde Park
Branch # 317

75 Nassau Terminal Road

New Hyde Park, NY 11040
516-355-5801

Chris Welsh - Orkin Commercial Services
cwelsh@orkin.com

Robert Alarco- Branch Manager
ralarco@orkin.com

Joe Giavingo- Service Manager
jgioving@orkin.com

Samantha Slater-Office Manager
sslater@orkin.com

AN OUTLOOK AT YOUR EXCLUSIVE IPM PROGRAM

1) using monitors and bait applications inside

2) Inside crack and crevice treatment

3) Using Green materials for application

4) Perimeter defense around the outside

5) Customize each location for their specific needs
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Development of detailed and informative Service Log book

Initial inspection has allowed us to develop the following:

. Initial status report and overview on current pest problems

. related sanitation and maintenance, service strategy

. service index, section by section monitoring frequencies

. daily/weekly/semi monthly/monthly/quarterly or annual service guides
. pesticide usage log

. pesticide labels and Material Safety Data Sheets

. licensing information

PEST PROGRAM

PEST COVERAGE:Cockroach, Rats, Mice, Silverfish, Pavement Ants, Millipedes,
Centeipeds, Spiders, Yellow Jackets, Wasps- Hornets, Bee, and Occasional
Invaders..

Non-Covered Pests: Fly Control — House, Drain,Fleas Fruit & Phorid; s —
Boxelder Beetles, Mites, Clover Mites, Other Insects — Bed Bugs, Ticks.
WOOD DESTROYING INSECTS (Termites); PESTS (Carpenter Ants)
Non-Covered Invertebrates: Racoons, Squirrels,

Non-Covered Bird Control: Sparrows, Pigeons, Sea Gulls and Starlings

OTHER ORKIN SERVICES

OE-30 Enzyme Floor Cleaner
OE-30 Foam Enzyme

Orkin OE-30 Drain Maintenance
Standard Fly light

Fly Control-Monthly Service
Airscents-Dispensing Unit Termite
Bird Control

Bed Bug Control

PROXIMITY OF THE ON SITE SERVICE TECHNICIANS

In most of the cases on site service technicians live with in one hour of drive time around
your facility and are capable of responding to any emergency. Orkin’s Technical support
department is only a phone call away to guide the personnel in case of any emergency and
is readily approachable.



ORKIN CUSTOMER SERVICE PERSONNEL

An online 24 Hours / 7 days per week — Orkin customer service personnel to respond to your calls.
Service and Management staff on 24 Hours cellular phones to promptly respond to the
emergencies.

The ORKIN Triple Guarantee

The value of our service is measured by your complete satisfaction. Choosing Orkin Commercial
Services is a statement that your quality standards are high, and that you demand nothing but the very
best service from your suppliers. Your satisfaction is our promise.

Zero Infestation Guarantee
Orkin’s Zero Infestation Guarantee does exactly what the name implies --- ensures your peace of mind.
Orkin guarantees your satisfaction, or you don’t pay. It’s as simple as that.

Intensive Care Guarantee

When you need help or want to schedule an extra service, Orkin’s Intensive Care Guarantee makes it
easy. Every Orkin customer is assigned a direct priority line to our Customer Service Department.
We will handle your service request within 24 business hours.

Quality Assurance Guarantee
The Orkin system is backed by Orkin Commercial Services’ Quality Control Team --- a national group
of quality assurance professionals who help maintain Orkin’s high quality standards.

Quality assurance visits by representatives from Orkin’s Quality Control Team are scheduled every
six months to ensure your ongoing satisfaction with the Orkin Premium Program.



ORKIN
COST DETAILS & SERVICE o SPECIFICATION

DIOCESE OF ROCKVILLE
CENTRE

SERVICE FREQUENCY

Monthly Service: For Schools $ 55.00per service

We will treat perimeter of buildings. If rodent problem will place secured bait
stations in non-visible areas. Before the commencement of the summer season,
residual or bait insecticide application will be carried out throughout the facilities
protecting against outside invaders.( Ants, Millipedes, Earwigs, Centipedes,
Sowbugs, & Spiders).

Inside we will treat kitchen or cafeteria, pantry,(use gel for roaches), storage area’s,
slob sink, basement (if there is one at location), restrooms, common area’s, office’s
and classrooms(if needed or requested at time of service)

Every Other Month:_For Schools $ 85.00per service

We will treat perimeter of buildings. If rodent problem will place secured bait
stations in non-visible areas. In summer months we will treat around perimeter of
buildings.

Inside we will treat kitchen, or cafeteria pantry,(use gel for roaches), storage area’s,
slob sink, basement (if there is one at location), restrooms, common area’s, office’s
and classrooms(if needed or requested).

Quarterly (4X per Year): For Schools $ 125.00per service

We will treat perimeter of buildings. If rodent problem will place secured bait stations
in non visible areas. In summer we will treat around perimeter of buildings.

Inside we will treat kitchen, or cafeteria pantry,(use gel for roaches), storage area’s,
slob sink, basement (if there is one at location), restrooms, office’s and
classrooms(if needed or requested).



Seasonal (2X per Year): For Schools $ 125.00per service

In winter we will inspect and if rodent problem place secure bait station in non-
visible area’s outside and inside place snap traps and tinkats. In kitchen or
cafeteria (will use gel for roaches), pantry, storage area’s, slob sink, basement (if
there is one at location), restrooms, office’s and classrooms (if needed or
requested).

In summer we will treat around perimeter of buildings, plus doing above
treatment.

1 Time Service (30 Day Guarantee):_For Schools $175.00 per service

We will treat either inside or outside for General pest problem for a one time service
with a 30 day guarantee, meaning if there is still a problem that we treated we will
come back in those 30 days at no extra charge

Monthly Service: _For Parishes $ 40.00per service

We will treat perimeter of buildings. If rodent problem will place secured bait
stations in non-visible areas. Before the commencement of the summer season,
residual or bait insecticide application will be carried out throughout the facilities
protecting against outside invaders.( Ants, Millipedes, Earwigs, Centipedes,
Sowbugs, & Spiders).

Inside we will treat kitchen or cafeteria, pantry,(use gel for roaches), storage area’s,
slob sink, basement (if there is one at location), restrooms, common area’s, office’s
and classrooms(if needed or requested at time of service)

Every Other Month:_For Parishes $ 65.00per service

We will treat perimeter of buildings. If rodent problem will place secured bait
stations in non-visible areas. In summer months we will treat around perimeter of
buildings.

Inside we will treat kitchen, or cafeteria pantry,(use gel for roaches), storage area’s,
slob sink, basement (if there is one at location), restrooms, common area’s, office’s
and classrooms(if needed or requested).

Quarterly (4X per Year): For Parishes $ 80.00per service

We will treat perimeter of buildings. If rodent problem will place secured bait
stations in non visible areas. In summer we will treat around perimeter of buildings.



Inside we will treat kitchen, or cafeteria pantry,(use gel for roaches), storage area’s,
slob sink, basement (if there is one at location), restrooms, office’s and
classrooms(if needed or requested).

Seasonal (2X per Year): For Parishes $ 80.00 per service

In winter we will inspect and if rodent problem place secure bait station in non-
visible area’s outside and inside place snap traps and tinkats. In kitchen or
cafeteria (will use gel for roaches), pantry, storage area’s, slob sink, basement (if
there is one at location), restrooms, office’s and classrooms (if needed or
requested).

In summer we will treat around perimeter of buildings, plus doing above
treatment.

1 Time Service (30 Day Guarantee):_For Parishes $175.00 per service

We will treat either inside or outside for General pest problem for a one time service
with a 30 day guarantee, meaning if there is still a problem that we treated we will
come back in those 30 days at no extra charge.

Monthly Service: For Entities $ 45.00per service

We will treat perimeter of buildings. If rodent problem will place secured bait
stations in non-visible areas. Before the commencement of the summer season,
residual or bait insecticide application will be carried out throughout the facilities
protecting against outside invaders.( Ants, Millipedes, Earwigs, Centipedes,
Sowbugs, & Spiders).

Inside we will treat kitchen or cafeteria, pantry,(use gel for roaches), storage area’s,
slob sink, basement (if there is one at location), restrooms, common area’s, office’s
and classrooms(if needed or requested at time of service)

Every Other Month:_For Entities $ 75.00per service

We will treat perimeter of buildings. If rodent problem will place secured bait
stations in non-visible areas. In summer months we will treat around perimeter of
buildings.

Inside we will treat kitchen, or cafeteria pantry,(use gel for roaches), storage area’s,
slob sink, basement (if there is one at location), restrooms, common area’s, office’s
and classrooms(if needed or requested).



Quarterly (4X per Year): For Entities $ 90.00 per service

We will treat perimeter of buildings. If rodent problem will place secured bait
stations in non visible areas. In summer we will treat around perimeter of buildings.

Inside we will treat kitchen, or cafeteria pantry,(use gel for roaches), storage area’s,
slob sink, basement (if there is one at location), restrooms, office’s and
classrooms(if needed or requested).

Seasonal (2X per Year): For Entities $ 90.00per service

In winter we will inspect and if rodent problem place secure bait station in non-
visible area’s outside and inside place snap traps and tinkats. In kitchen or
cafeteria (will use gel for roaches), pantry, storage area’s, slob sink, basement (if
there is one at location), restrooms, office’s and classrooms (if needed or
requested).

In summer we will treat around perimeter of buildings, plus doing above
treatment.

1 Time Service (30 Day Guarantee): For Entities $175.00 per service
We will treat either inside or outside for General pest problem for a one time service

with a 30 day guarantee, meaning if there is still a problem that we treated we will
come back in those 30 days at no extra charge .



